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This chapter provides assistance to Schools, EDExpress Users, Third-Party Servicers, and
Software Providers with implementing the COD System for the 2020-2021 Pell Grant,

VOLUME II
SECTION

TEACH Grant, Iraq and Afghanistan Service Grant, and Direct Loan Programs. It serves as a
companion to the 2020-2021 Overview of Changes, Common Record Layout and Edit Codes
contained in this Technical Reference. This document and the XML Common Record Schema

v4.0d are available at https://ifap.ed.gov/.

For Academic Competitiveness Grant and National SMART information, reference the

Technical Reference from Award Years 2006-2007 through 2011-2012.

Table of Contents

Volume II — Common Record Technical Reference

IMPLEMENTATION GUIDE ........oo e seeseesseesnesnessnesnesnesnesnennns 1
TABLE OF CONTENTS.......oo e see e e see e se e e e e e e s 1
IMPLEMENTATION GUIDE FOR 2020-2021.........cccoeemrermrsenssessessessensnees 6
COMMON RECORD VALID FORMAT RULES.........cccovererrrrrcnerssessnesnnenns 6
Common Record XML Schema GUIdelingS.........cocvvvveierinnieninienieienenes 6
EDEXPRESS FOR WINDOWS 2020-2021 ......ccccveerreerreerseessnessnessnessnensns 7
2020-2021 COMMON RECORD XML SCHEMA.........cccorrmrrerrerrnerennnnnnes 8
Maximum Length Values and Leading ZEeroes ...........cccveeveeveeveeviesveseeninens 8
Empty (Blank) and NUH Tags ......ccoveveiiiieiee e 9
DATA TYPES ... oottt se e e s e sn e s se e e s 11
[ 1 =] o [T 11
Date/Time FIeldS ......oov i 11
D =T U T o ST 12
Year/Month FIElUS.........ooi i 12
DeCimal FIIAS. ..ot s 12
INtEQEE FIIUS ....eeeieee e 15
SNG FIEIAS ..o 15
B00Iean Fields.... ..o 15
XML Predefined Entity REfEreNCeS .......ccccvvvvevieiiee e 16
COMMON RECORD PROCESSING RULES...........cccoirirrceerceereesnesnennns 17
DIOCUMEBNT ...t sab e e 17
DocumMent SUBMISSION.........coiiiiieieie e 17
BatCh PrOCESSING ...c.veviieeiiieiieiee et e 17
COD MESSaQE ClaSSES. .. .cveuieieeneinieriesiesie st eieeee ettt se b s see e 18
Logical Record Length Limitation ............ccccooeiiiiininciiiinesee e 18
(G0 B L ToT=T ] o] £ T RSSO PP 18
RESPONSE DOCUMENTS ...ttt bbbt 18
September 2020 2020-2021 COD Technical Reference PageIl-1-1


https://ifap.ed.gov/

Implementation Guide

RESPONSE COUL .....eviiveeieeeierieriesie st e ettt ettt sreereere e eeeneenes 20
Storing of REJECT RECOIUS .....cvvevierieee e 23
Document Validation ..........ccoeiiiiiiiiieees s 23
Sequence of Data Elements Required for Document Processing.................. 24
Document ID Required for Document SUBMISSION..........cccccvvviveiveieerieiennnns 24
Duplicate DOCUMENT IDS........ccoviiieiieieiiee e se e see e see st e e e see e snens 25
Inability to Process Future-Dated DOCUMENTS........cceoviirveeeerieisieieieeiesieeas 25
Documents Submitted Must Contain at Least One Detailed Record ............. 25
Document Submissions of One Detailed RecOrd ...........ccccocvvireniniennnennens 26
Document Submissions of Multiple Detailed Records............ccccccvvriinennnne. 27
Minimum Data Elements Required for Document Processing ............c.cc...... 27
ROULING ID ...ttt 42
ENLIEY 1Dttt 42
Total Count in the Reported Financial Summary Complex Element............. 49
Total Award Amount Reported in the Reported Financial Summary Complex
EIBMENT ...t 50
Total Disbursement Amount Reported in the Reported Financial Summary
CompleX EIBMENT ....ocveeece et 51
Person IdeNTIFIr .........ooiiieee s 52
PLUS Rules Applied to All AWard TYPES ....cccvevvevieeieiieciee e 54
PLUS Rules Applied to only PLUS AWardS..........cccveveiieiieniesee e 55
Changing Student Identifier Information .............cccccvevv e, 59
BOrrOWEr TABNTITIET.......ieuiiiii e 63
Changing Borrower Identifier Information ............ccocoovveniiiinciiiniieen, 65
CPS Transaction NUMDEK ........cccueiiiie et 66
Student Identifier and Data Elements Matched against the CPS.................... 66
Parent Identifier Matched Against the CPS and Credit Reporting Agency....70
Data Elements Pulled from the CPS..........ccoiiiiiiiiieeee e 70
Citizenship Status Code Processing for Pell, TEACH and Direct Sub/Unsub
................................................................................................................... 71
NOte MeSSAgE FIlU........oviiiiiiiiiieee s 72
Updating Phone NUMDEIS .......ccvoiiiic e 73
Student Eligibility Fields (Formerly Ability to Benefit) .........c.ccccoevevvnenen. 74
Enrollment School Code Field ...........ccoooiiiiiiiii e 79
DIRECT LOAN AWARD AND DISBURSEMENT PROCESS..........ccccceeue 81
Utilizing Award Key for Subsidized and Unsubsidized Loans...................... 81
Disbursement Sequence Number Required on all Disbursements ................. 84
Disbursement Release INAICAtOr..........cocovviereiieeeeieesere e 85
Establishing an Initial Direct Loan AWard...........ccoceovenennieneneicnenecsee 86
Submitting Direct Loan Anticipated Disbursement Information ................... 89
Generating Disclosure StateMENtS..........ccccveveiieeiieeie e 90
AWard Level EQItING ..o 93
Disbursement Level EditiNg........ccccviviiieiieiice e 97
Submitting Direct Loan Disbursement Information and Disbursement Release
INQICALOT ...t 99
Reporting Pennies in the Award and Disbursement Amount Data Elements
................................................................................................................. 104
Calculating Direct Loan DiShUISEMENTS..........ccoiviirrierineneseseeie e 105
Origination Fee Calculation ............ccooo i 109
Interest Rebate CalCulation ..........ccovevivievininieeeee e 114
Disbursement Net Amount, Disbursement Fee Amount, and Interest Rebate
AMOUNt CaAlCUIALIONS ... 115
Updating Academic Year and Financial Award Begin and End Dates ........ 118
Updating and Adjusting Direct Loan Disbursement Amounts and Dates....120
Disbursement Requirements for Award Amount Updates..........ccoceoveerennae 122
PageII-1-2 2020-2021 COD Technical Reference September2020

Volume II — Common Record Technical Reference



Table of Contents

Inactivating @ DIreCt LOAN.......cccciveivirieiiscse e e 125
Generating Direct Loan Booking Notification Responses ..........c.ccocvvvevnnne. 126
Generating Payment to Servicer RESPONSES .......ccvvvvvvvrereeeeeeriereeseeseesneanns 129
L0AN DISCNAIGE ...vvivvevieiiie e sie et sttt e e e e stesreaneas 132
Master PromisSOry NOES .......vcvirerieriirieiesteseesesee e sie e sre s e e seesee e sresneanens 134
Master Promissory NOte FEATUIES ..........cccvrvrieeirerieriese e sreseeseesee e see e aneas 137
Multi-Year MPN FEALUIE ........cccuiieieiiie ettt 137
Schools Opting for Single-Year MPN Feature..........cccoovereieneneieneneenne, 138
Single-Year MPN FEATUIE ........ccovciiiieiieiee e 138
Single-Loan MPN Feature (PLUS and Grad PLUS Only) ........ccccooeiveiennen. 139
Electronic Master Promissory Notes (€-MPN).........cccvereinienennenensennen, 139
Master Promissory Note Printing ProCeSS..........cccuvereireneinenicineecnienns 140
Linking an MPN to a Direct Loan Subsidized/Unsubsidized Grad PLUS or
PLUS AWGKT ..ottt 144
Generating an Expiration Date for an MPN ...........cccocviviviicicne v, 152
ClOSING MPNS ...ttt sresreens 153
Generating a Master Promissory Note RESPONSE .........ccccvevevveieriesesiesnnnns 154
DIRECT PLUS LOAN CREDIT CHECK ......ccociiirirrreneseseese s 167
Credit Decision AppPeal PrOCESS ........cccivrerieinenisese e 168
Credit StatuS RESPONSE ......c.veieiieieierie ettt 168
Generating Credit Status RESPONSES.......ccerveirerieerieniee st 169
Direct PLUS Loan Award Processing With ENdOrser..........c.ccoceeveneninenen. 173
SUBSIDIZED USAGE LIMIT PROCESSING........cccociimreereerneesseesseesnens 175
Setting the Subsidized Usage Limit Flag .......c.ccccovvevievviiicie e, 176
Subsidized Usage Limit Input Fields ..o 176
Subsidized Usage Limit Calculations and Non-Credential Teacher
Certification SUbSIdized USAge .........coovviririeiriniesees e 182
Reporting Non-Credential Teacher Certification Programs for Prior Award
Y BAIS ettt ettt res 187
Subsidized Usage Calculation Change System Generated Response........... 188
Required Updates/Loan RedUCLIONS ..........ccoereireneineniecsenese e 191
DIRECT LOAN CLOSEOUT ......cooiieereeereereessne s sssesssesssssssesssessssssssssseens 192
STUDENTAID.GOV WEB SITE .......cccooiiririrresrnesesss s sesnas 194
StudentAid.gov Electronic Master Promissory Note Submission................ 195
Direct Loan Entrance CounSeling .........ccoeoviriinieneiieieenese e 195
Financial Awareness COUNSEIING ......c.ccouvvieiiieiiee e 197
Direct Loan EXit COUNSEIING .....cc.civeiieiiiie s 199
PLUS Credit CounSeliNg .......cccoiveiiiice s 200
Direct PLUS L0OAN REQUESES.......c..civiiiiiieiie et sie et steesve e e 201
Deferment, Forbearance & Repayment Plan FOrms.........c.ccccoovvevveveecennns 203
TEACH Grant Initial and Subsequent Counseling..........cccoovevveveiivciiennnnn, 203
TEACH Agreement TO Serve (ATS) .o.ooeveiieniiiereese e 205
TEACH Grant EXit COUNSEING .......coviiiriiiiiiiiereese e 205
PELL GRANT AWARD AND DISBURSEMENT PROCESS ................... 207
Pell Grant Correction Edits can be treated as Rejects ........c.ccevvevveveiiiennnns 207
Reporting Pennies in the Award and Disbursement Amount Data Elements
................................................................................................................. 208
Establishing Pell Grant Award Information ............c.ccocvoiiiininiiiens 210
Maximum Pell Eligibility for Dependents of Deceased Veterans who died in
Irag or Afghanistan after September 11, 2001 .........ccooeiiiiiiiiiiiiineins 213
Maximum Pell Eligibility under the Children of Fallen Heroes Scholarship
AACE .ttt e b et e 214
Disbursement Sequence Number Required on all Disbursements ............... 215
Disbursement Release INdiCAtOr ..........ccocuiiiiiiiiiiiie e 216
September 2020 2020-2021 COD Technical Reference PageII-1-3

Volume II — Common Record Technical Reference



Implementation Guide

Submitting Pell Grant Disbursement Information and Disbursement Release

INQICALOT ...t e 217
Updating and Adjusting Pell Grant Disbursement Amounts and Dates....... 224
Processing System-Generated Pell RESPONSES .......c.ccvevveieveiviieeieiecneseniens 225
Reporting Verification Status Code .........cccccevivvveieieeiese e 227
Deobligation of Funds Due to Verification Status “W” ........cccccovvrivninnnn, 229
Negative Pending RECOIAS .......ccviveieierieie e 231
Concurrent ENrollMent.........c.covviiiiiniiiese e 233
Deobligation Due to Pell LEU Exceeding 60096 ............ccccovrerinineieneniennas 233
Year-ROUNG PeIl.......c.oiiiiiiiieiee e 234
Pell Administrative Cost Allowance (ACA) ......cocooeireriineneinenesieeens 235
Pell Potential Overaward Process (POP).......cccccviieinineinenciseieeseeens 236
Business Rules for Post-Deadline Processing (Extended Processing) and POP

................................................................................................................. 239
POSt-Deadling PrOCESSING ......cvivirriiiiirieieiisieieiesie e 240
Pell Lifetime Eligibility USEd .........ccviiiiiriiiiiece s 241
Pell Grant ClOSEOUL ..........ciiieiiiriiietirieieie s 242

IRAQ AND AFGHANISTAN SERVICE GRANT AWARD AND

DISBURSEMENT PROGCESS........cccnnrmmmmmnnsnsnssssss s sssssssssns 243
Establishing Iraq & Afghanistan Service Grant Award Information ........... 244
Submitting Iraq & Afghanistan Service Grant Disbursement Information and

the Disbursement Release INAICALOr...........ccovreiieneinieneeeec e 246
Updating Iraq & Afghanistan Service Grant AWards.........ccoccvevevvereerenenenns 247
Iraq and Afghanistan Service Grant Sequester-Limited Scheduled Award

AIMOUNT L.ttt sbreennne s 248
Processing System-Generated Iraq and Afghanistan Service Grant Negative

Disbursement RESPONSES ......cviverieirierieinie ettt 249
Iraq and Afghanistan Service Grant Negative Pending Records................. 249
Irag and Afghanistan Service Grant Concurrent Enrollment ..............cc....... 249
Deobligation due to Iraq and Afghanistan Service Grant LEU Exceeding

BO0D ...ttt ettt ettt r et ne b nnenen 250
Iraq and Afghanistan Service Grant Potential Overaward Process (POP) ...251
Iraq and Afghanistan Service Grant Lifetime Eligibility Used .................... 255

ACADEMIC COMPETITIVENESS GRANT (ACG) ...ccccereurrrerrsmrrsmrrsnrrsnnenns 256
NATIONAL SCIENCE AND MATHEMATICS ACCESS TO RETAIN TALENT
L5201 256
TEACHER EDUCATION ASSISTANCE FOR COLLEGE AND HIGHER
EDUCATION (TEACH) AWARD AND DISBURSEMENT PROCESS.......257
OVBIVIBW ...ttt sttt s et et e et stestesreeneeseeneeneenne s 257
SChOOl EHGIDTHLY ..o 257
Student ENGIDIITY .......oovviiie e 258
TEACH Grant Data Will Not Be Corrected..........cocovvvevvnvnieeieiene e 258
Reporting Pennies in the Award and Disbursement Amount Data Elements

................................................................................................................. 259
Creating Financial Award ID and Financial Award Number.............c......... 260
Establishing TEACH Grant Award Information...........ccccocveviiniiicicncns 260
Updating and Adjusting TEACH Grant AWardsS..........ccoceverereneeieeneneniens 269
Disbursement Sequence Number Required on all Disbursements................ 270
Submitting TEACH Grant Disbursement Information and Disbursement

Release INICALON...........coiiiieiee s 271

Updating and Adjusting TEACH Grant Disbursement Amounts and Dates 274

TEACHER EDUCATION ASSISTANCE FOR COLLEGE AND HIGHER
EDUCATION (TEACH) GRANT PROGRAM AGREEMENT TO SERVE ..276

TEACH Grant Initial and Subsequent Counseling.........c.ccccoveveieneneicnennn. 276

PageIl-1-4

2020-2021 COD Technical Reference September2020

Volume II — Common Record Technical Reference



Table of Contents

TEACH Agreement TO SErve (ATS) .oovceieeieesene e siesese e seese e sne s 277
Linking an ATS t0 a TEACH AWAId ........ccccvviveieie v 278
Generating an ATS Acknowledgement...........cccoovvvviviininsiecicie e 280
TEACH Grant ClOSEOUL .........cooveiiirieiiie ettt sne e 286
USER READINESS CHECKLIST........cccoceremrrrreesesrsssesssesssesssesssesssessnenns 287
SCHOOL PROCESSING OPTIONS .......ccooiererrssesseessesessnssssssessssnnes 289
Promissory Note TYpe OPtiON.......ccccviviieieeieie e aneas 289
Entrance Counseling Participation Option ..........c.ccoeeveneinienenseneeenen, 289
Entrance Counseling Response OPtioN .........cccccvereineneiinenese e 290
Exit Counseling Response OPtioN ..........cccccvvereineneinenes e 290
Financial Awareness Counseling Response Option ...........cccccoeeiereiinennen. 291
StudentAid.gov Associated States OPtioN.........cccccvereieneneienieneeseeee 291
StudentAid.gov School Name Display Option..........cccccveveiiniennieneneennen. 292
StudentAid.gov PLUS Application Award Range Option ..........ccccecevvennne. 292
PLUS Application Participation Option ..........cccccevvvivirnienireienene e 293
PLUS Application Acknowledgement Option ..........ccccvvvvvvveieienesesnsnannns 293
Disclosure Statement Print OPtion .........cccovevveveienevie s se e 294
Administrative Cost Allowance OPtion .........ccccecvevevievieesiee s 294
Pell Grant Error Processing Option .........ccoeviviieeieese e 295
Full or Standard RESPONSE.........curuiiiiriiiiirieiesie e 295
Response Records Generated Based on Web ACtIVIties........ccocovvvevnevinnnns 296
Common Record Response Document Length Option .........cc.coeeevennennen. 296
September 2020 2020-2021 COD Technical Reference PageIl-1-5

Volume II — Common Record Technical Reference



Implementation Guide

Margin Notes

These margin notes include important
changes from the previous award
year, or additional information
(citations, references, definitions).

Implementation Guide for 2020-2021

Common Record Valid Format Rules

Common Record XML Schema Guidelines

The Common Record XML Schema guidelines reflect accepted industry
practices.

Business Rules
1. The Common Record XML Schema contains the
validation rules for the Common Record document that is
transmitted to COD.

2. XML Schema version information is reflected in the
Namespace attribute xmins and its value in the root

element of the Common Record document. (e.g.
<xsd:schema
targetNamespace="http://www.ed.gov/FSA/COD
/2020/v4.0d"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchem
a"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchem
a-instance"
xmlns:cod="http://www.ed.gov/FSA/COD/2020/
v4.0d" elementFormDefault="qualified">
<xsd:element name="CommonRecord"
type="cod:CommonRecordType">

3. The Namespace attribute and it